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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Artinger 

Serial No.: 09/737,629 

Filed: December 8, 2000 

For: METHODS AND SYSTEM FOR 
SELECTING ITEMS TO 
REPLACE INSURED ITEMS 



Art Unit: 
Examiner: 



CERTIFICATE OF MAILING 

I certify that this correspondence is being deposited with the United 
States Postal Service as first class mail in an envelope addressed to: 
AssfctantCo*missioner for Patents,J^ashingfon, D.C. 20231, on 



PRELIMINARY AMENDMENT 




Hon. Assistant Commissioner for Patents 
Washington, D.C. 20231 



Please amend the present patent application as set forth below. 



IN THE DRAWINGS 

On sheet 4 of the drawings, please delete "Figure 3" and substitute therefor "Figure 4". 

On sheet 5 of the drawings, please delete "Figure 4" and substitute therefor "Figure 5". 

On sheet 6 of the drawings, please delete "Figure 5" and substitute therefor "Figure 6". 

On sheet 7 of the drawings, please delete "Figure 6" and substitute therefor "Figure 7". 

On sheet 8 of the drawings, please delete "Figure T and substitute therefor "Figure 8". 
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Remarks 

Please enter the foregoing preliminary amendment prior to examination of the present 
application. 

Applicant inadvertently submitted two Figures labeled with the legend "Figure 3". 
Specifically, Applicant mislabeled drawing sheet 4 as "Figure 3" instead of "Figure 4". 
Furthermore, each subsequent sheet of drawings was also mislabeled. Accordingly, drawing 
sheet 5 was mislabeled "Figure 4", instead of "Figure 5", drawing sheet 6 was mislabeled 
"Figure 5", instead of "Figure 6", drawing sheet 7 was mislabeled "Figure 6", instead of 
"Figure T\ and drawing sheet 8 was mislabeled "Figure T\ instead of "Figure 8". 

Submitted herewith is a request for approval of drawing changes. Specifically, sheet 4 
of the drawings has been amended to replace the legend "Figure 3" with the legend "Figure 4", 
drawing sheet 5 has been amended to replace the legend "Figure 4" with the legend "Figure 5", 
drawing sheet 6 has been amended to replace the legend "Figure 5" with the legend "Figure 6", 
drawing sheet 7 has been amended to replace the legend "Figure 6" with the legend "Figure T\ 
and drawing sheet 8 has been amended to replace the legend "Figure T with the legend "Figure 
8". 

Also submitted herewith are substitute drawing for Figures 4-8 incorporating the above- 
noted change and a Request for Drawing Changes. Applicants respectfully request approval of 
the drawing changes. 
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Favorable action is respectfully solicited. If any additional fee is due, please charge 
Deposit Account No. 01-2384. 

Respectfully Submitted, 




RoBeRwJ^eeser III 
Registration Nd. 45,548 
AR\iS/RQNG TEASDALE LLP 
One Metropolitan Square, Suite 2600 
St. Louis, Missouri 63102-2740 
(314) 621-5070 
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Please Select a Ca^c^fiS^Tbest 
describes the item to be replaced 




eplacement Services 



ustomer Service 
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Contacf 
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Display 
Selected 
items 



Anniversary Rings *^ 
Blank Mountings -—-*^' 
Colored Stone Bracelets— -^ 

Colored Stone Earrin gs, . 

Colored Stone Pendants^ - . 



Colored Stone Rings — 
Diamond Ba n gle Bracelets ( 3 q 

Dia mond Dinner Rings \ 

Diamond Ear Studs— \ Vt- * ^ 
Diamond Earrings — l^U 
Diamond Pendants 1 3& 



Replacement Procedure 

There are 3 basic steps to insurance replacements on-line. ^ 
• Stepl 

Select a category of jewelry that best describes the 
item to be replaced and enter your description of the 
item in the search engine. 



Diamond Tennis Bracelets — " 
Engagement Rings Complete 
Engagement Rings Semi Set , 

Gold Bracelets iAc* 

Gold Chains— |4<3 tJLCt 
Gold Earrings ^^^ <^ 
Ladies Diamond Rings ^ ^ 
Loose Diamonds ^ — — \ 
Mens Bracelets— \<A 
Mens Colored Stone Rings — 

Mens Diamond Rings \^8> 

Mens Wedding Rings — Jc^o 
Mens Wedding Rings with 
Diamonds 77 a ^ — W/L- 

Pins/Broaches^ 1 ^ 



Step 2 

Select from the items displayed by the search engine 
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for your Jewelry Replacement by clicking the 
Please note that the jewelry item does not have to be 
an exact match for the replacement. If you find a style 
you like better you can select that item as long as the 
search criteria is the same as the item lost. 

Step 3 

Fill out the registration form complete with your claim 
number. It will automatically be referred to your 
claims representative, who will contact you 
concerning your choice for replacement. 



Easy As 1, 2, 3, 
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Please Select a Category that best 
describes the item to be replaced 



Anniversary Rings 




eplacement Services 



Customer Service 



Contact 



Drsplay 
Selected 
Items 



Metal 



\ 



Stone Shape 

Secondary 
Stone Type 

Diamond Total r 
Weight I 

Diamond Color £ 

Diamond r» 
Clarity L 
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Select New Category 



[Blank Mountings 
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Replacement Procedure 

There are 3 basic steps to insurance replacements on-line. 



Stepl 

Select a category of jewelry that best describes the 
item to be replaced and enter your description of the 
item in the search engine. 

Step 2 

Select from the items displayed by the search engine 

for your Jewelry Replacement by clicking the CIID, 
Please note that the jewelry item does not have to be 
an exact match for the replacement. If you find a style 
you like better you can select that item as long as the 
search criteria is the same as the item lost. 

Step 3 

Fill out the registration form complete with your claim 1 
number. It will automatically be referred to your J 
claims representative, who will contact you j 
concerning your choice for replacement. ! 



Easy As 1, 2, 3. 



Please Select a Category that best 
describes the item to be replaced 




Colored Stone Earrings 



Metal □ 
Stone Type 



Stone Shape J 

Secondary * 
Stone Type I 

Gem Total r 
WeightL 

Diamond Total r 
Weightl 
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V_ loo 
Select New Category 



jAnniversary Kings" 
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eplacemenf Services 



Customer Service Contact 



Display 
Selected 
Items 




Replacement Procedure " 

There are 3 basic steps to insurance replacements on-line. 

• Stepl 

Select a category of jewelry that best describes the 
item to be replaced and enter your description of the 
item in the search engine. 

• Step 2 

Select from the items displayed by the search engine 



for your Jewelry Replacement by clicking the 
Please note that the jewelry item does not have to be 
an exact match for the replacement. If you find a style 
you like better you can select that item as long as the 
search criteria is the same as the item lost. 

Step 3 

Fill out the registration form complete with your claim 
number. It will automatically be referred to your 
claims representative, who will contact you 
concerning your choice for replacement. 



Easy As 1, 2, 3. 




Please Select a Category that best 
describes the item to be replaced 
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eplocemeni Services 



Customer Service 



Contact 



Display 
Selected 
items 



Gold Bracelets 



Metal I 



Stone Type [_ ^ 

Select New Category 




2P^ 



| Anniversary fangs 




Replacement Procedure 

There are 3 basic steps to insurance replacements on-line. 

• Stepl 

Select a category of jewelry that best describes the 
item to be replaced and enter your description of the 
item in the search engine. 

• Step 2 

Select from the items displayed by the search engine 



for your Jewelry Replacement by clicking the 
Please note that the jewelry item does not have to be 
an exact match for the replacement. If you find a style 
you like better you can select that item as long as the 
search criteria is the same as the item lost. 

Step 3 

Fill out the registration form complete with your claim 
number. It will automatically be referred to your 
claims representative, who will contact you 
concerning your choice for replacement. 



Easy As 1, 2, 3. 
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Please Select a Category that best 
describes the item to be replaced 



Anniversary Rings 



Metal 1 14K Yellow Go ld jgf 
Stone Shape JMarquise |gj 

sgS^i*^?- a 

Diamond Total s 
Weight! 



TOT 



Diamond Color (^RT^g 

Diamond 

Clarity I ~J23 



Select New Category 
| Blank Mountings 
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eplacemenf Services 



Display 

Customer Service Contact Selected 
ZO<* x -zo<o 2<& Items / 



Image 



Description 



Price Replace '% 



The following are not exact matches. 








RING, PC 0.45 CT. BAG 
0.48 CT. 



RING, PC 0.94 CT. 




MARQUISE DIAMOND 
RING. DL 



UNIVERSAL 14K GOLD 
ANNIVERSARY RING 
BAGUETTES 1.45 



LADIES 14K YELLOW 
GOLD ANNIVERSARY 
BAGUETTES 1.45C 



LADIES 14K TWO TONE 
SEMI SET BAGUETTE 
1.00CTSCHAN 



LADIES - PLATINUM 
RING - 22 DIAMONDS - 
INVISABLE SET- .80cts 



RING, BAG 1.04 CT. 
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2344 



2060 



1578 
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Applicant: Messmer, et al. 

Serial No.: 09/737,629 

Filed: December 15, 2000 

For: METHODS AND SYSTEMS 
FOR FINDING VALUE AND 
REDUCING RISK 



Art Unit: 2164 
Examiner: 



CERTIFICATE OF MAILING 

I certify that this correspondence is being deposited with the United 
States Postal Service as first class mail in an envelope addressed to: 
Assistant Commissioner for Patents, Washington, D.C. 20231* on 
°* €>* ,2001. 



Reg. No, 45,1 12 



f PRELIMINARY AMENDMENT 

, Hon. Assistant Commissioner for Patents 
J Washington, D.C. 20231 

Please amend the present patent application as set forth below. 
IN THE DRAWINGS 



On sheet 9 of the drawings, please delete "Figure 9" and substitute therefor "FIG. 14". 

Remarks 

Please enter the foregoing preliminary amendment prior to examination of the present 
application. 

Applicants erroneously submitted two Figures labeled with the legend "Figure 9". 
Specifically, Applicants mislabeled drawing sheet 9 as "Figure 9" instead of "FIG. 14". 
Submitted herewith is a request for approval of drawing changes. Sheet 9 of the drawings has 
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been amended to replace the legend "Figure 9" with the legend "FIG. 14." Also submitted 
herewith is a substitute drawing for Figure 14 incorporating the above-noted change. Applicants 
respectfully request approval of the drawing changes. 

Favorable action is respectfully solicited. If any additional fee is due, please charge 
Deposit Account No. 01-2384. 

Respectfully Submitted, 




R<sbert E. fctfehker 
Registration No. 45,1 12 
ARMSTRONG TEASDALE LLP 
One Metropolitan Square, Suite 2600 
St. Louis, Missouri 63102-2740 
(314) 621-5070 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Messmer, et al. 

Serial No.: 09/737,629 

Filed: December 15, 2000 

For: METHODS AND SYSTEMS 
FOR FINDING VALUE AND 
REDUCING RISK 



CERTIFICATE OF MAILING 

I certify that this correspondence is being deposited with the United 
States Postal Service as first class mail in an envelope addressed to: 
Assistant Commissioner for Patents, Washington, D.C. 20231, on 
rtP/Z OJt 2001 . 

R«fbert E. SleiUter 
Reg. No. 45,112 

i U PRELIMINARY AMENDMENT 

s! Hon. Assistant Commissioner for Patents 

C Washington, D.C. 20231 

,z 

G Please amend the present patent application as set forth below. 



IN THE DRAWINGS 



On sheet 9 of the drawings, please delete "Figure 9" and substitute therefor "FIG. 14". 



Remarks 

Please enter the foregoing preliminary amendment prior to examination of the present 
application. 



Applicants erroneously submitted two Figures labeled with the legend "Figure 9". 
Specifically, Applicants mislabeled drawing sheet 9 as "Figure 9" instead of "FIG. 14". 
Submitted herewith is a request for approval of drawing changes. Sheet 9 of the drawings has 
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been amended to replace the legend "Figure 9" with the legend "FIG. 14." Also submitted 
herewith is a substitute drawing for Figure 14 incorporating the above-noted change. Applicants 
respectfully request approval of the drawing changes. 

Favorable action is respectfully solicited. If any additional fee is due, please charge 
Deposit Account No. 01-2384. 

Respectfully Submitted, 




Registration No. 45,1 12 
ARMSTRONG TEASDALE LLP 
One Metropolitan Square, Suite 2600 
St. Louis, Missouri 63102-2740 
(314) 621-5070 



